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The Research Process

el Giadl il gt

Includes:

1.State research question - problem - statement
2.Identify study variables

3.Review previous work on problem area
(Literature Review)

Problem
Identification

1

Includes:

1.Conclude the research
2.Make recommendations
3.Report & publish the research

Conclusions

6

Theory

Theory governs the
entire process. Affects
&is affected by each

phase

Data
Evaluation

5

Includes:
1.Make inferences &
establish findings

Data
Analysis

4

Includes:
1. Analyzing the data either statistically
or qualitatively as appropriate

The Research
Process

Research
Design

2

Data
Collection

3

Includes:

1.Determine research type
2.0perationalize variables
3.1dentify level of measurement
4.5tate hypotheses.

5. Select sampling procedure

Includes:
1. Actual gathering of data from
samples
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Data Collection Techniques (Field Research)
+— Naturalistic (Direct) )
1. Observation $ Participant -
1 Observing physical traces +
2. Questionnaire - +— Design }
Oleadaut | Effective Questions
Format of Questions - -
Administration
3. Interview - ——— Facetoface
A — Focused t
Structured
| Unstructured
Semi-structured

Socrol Cutsider

Marginal Insider
- Full Insider

Topics

- Close Ended (restricted)
Partially open ended
Open Ended
Rating Scales (Likert Scale)
Mail
Group
Telephone
Intorview

one thing at a time
double barreled
-familiar words
assume few information
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2. Questionnaire Design
Olesian¥ ____ Effective Questions
Format of Questions
Administration
2]
- :

2 Questionnaire

Topics
Order

Close Ended (restricted)
Partially open ended
~——— Open Ended
~—— Rating Scales (Likert Scale)
- Mail
Group
4 Telephone

+———— Interview

Ol

3all (8 anl 5 ¢ sua e

sl Al 03 L double barreled
i ddl;alls familiar words
Oila slaall 418 ) yi3) assume few information
- il aia L complication
Writing o
) Glalluadl coyjas L define terms
Effective
. DR (P 5 4 specily tima/place
Questions Chl's oiSal s
GllaYl assiaae | leading answers
Y 4lleds) L emotionally charged
Jaaadl ALY - embarrassing answers
csasl L clear, relevant
5 ilual s Jlaia¥ly dkiadl L simple, short, straight forward

{—— one thing at a time
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the adequacy of different sc
tings to the performance of
specific activities in the

| center.

Three different
were chosen.

act

8.1. Entrance Lobby

b) Choose one adjective

pictures. Circle the pict

Visual Quality - The purpose
of this section is to assess

Bx: 1 @3 @ 5 ugly
1 2 3 & 5 Cheerful
1 2 3 & 5 Comfortable
1 2 3 & 5 Dark
|| 1 2 3 4 5 Imaginative
1 2 3 & 5 Inviting
1 2 3 & 5 Neisy
1 2 3 & 5 Spacious
1l 2 3 & 5 Variery

1
. a) List the picture numbers in |
8 rank order according to the
yt- image you have of an ideal

lobby spa

in each pair to describe each of these five

ure number to show your choise.
Beautiful (Pz@a@
Gloomy 2.8 &5
Uncomfortable 1 2 3 & 5
Light L2 ik 's
Unimaginative 1 23 &5
Repelling 1 gl ankals
Quiet 1.2 3. % .5
Cramped 1.°2" 3 " "8
Monotony L 2radi % rS

— ST

Visual questionnaire

7. Building Image - In the follow- 7.1. Please, num-| 7.2. Describe 7.3. What features|7.4. What feature
ing section we are going to | ber the pi ach of the do you par- do you par-
analyze different building | tures below five pic- ticularly ticularly
facades with the purpose of | in rank or- tures. like in each dislike in
defining the one that best der, accord- of these five each of the
suits the image of an arts ing to the pictures? five pic-
center. image that tures?

best fits an
Please, answer all following art center.
questions:
( |
[
| |
l L
|
|
|
|
|
|
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Harmony

\\ Sedste
72

Discord

Formal
Symmetry
Boldness
Interest
Hardness
Individual
Unity
Austere

Novel

Clarity

\ Informal
Y

Unobtrusiveness
Boredom
Softness

Universal

vy

High
Peacetul
Static
Ordered

Semantic differential —rn

Tense

Disruptive
Dynamic

i

scale

Intimate

LY
F/d
X
ACE\N
=
AN n

l Administration

2 Questionnaire

Telephone

Interview
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3. Interview - Face to face

aLLals . Focused
Structured
Unstructured
o Semi-structured
3 Interviews PAREN|

3 Interviews Probing [Techniques

3 Focused Interviews
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WHAT DO THE REST
OF YOU THINK? 4

Objectivity?

3 Focused Interviews

Coding / Qualitative Analysis / Mental Mapping

3 Focused Interviews Brain-Storming
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